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Tom Ellerby

1st Byte IT Solutions
York Eco Business Centre
Amy Johnson Way
Clifton Moor

York

Y030 4AG

Dear Tom

Running the UK’s largest Europcar franchise along with several other businesses
means we have mulitiple IT platforms at multiple sites.

You and your team have taken the time to understand our business and offer help
and advice to the staff, even when the issue is not your responsibility.

When we are looking to upgrade you always listen carefully to our requirements and
only suggest what is needed, rather than trying to spend the full budget.

Your ability to be flexible with your working times to fit around our long opening
hours and all at an extremely competitive price make yours the best value service |
have found.

| would have no hesitation in recommending you to my friends, colleagues and
business associated.

Yours sincerely

Lee Underwood
Managing Director

Europcar

IstCarleasin
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